
READ THIS NOW
Custom Cycle Control Systems

-Quality Control Cover Sheet / Terms and Conditions-

1. Do not use a knife, box cutter or any other sharp tool to remove packaging 
from control system or any other products purchased from *C.C.C.S. Custom
Cycle Control Systems, Inc. will not be responsible for any damage during 
unpacking.

2. If you feel any damage has incurred during shipping, all claims must be made 
with the shipping service provider not Custom Cycle Control Systems, Inc..
All systems are fully insured during shipment.

3. Fully inspect all products upon receipt.
4. All systems have passed pressure tests for hydraulic fluid leaks.
5. All switches and wiring have passed tests for continuity. Improper wiring of 

switches resulting in any damaged component on the motorcycle releases
CCCS of any replacement liability.

6. All chromed surfaces have been inspected and have met all of CCCS’s quality 
control tolerances. BARS: All welds on CCCS bars are polished smooth and 
may reveal slight pitting in the welds. This is a common occurrence in the 
manufacturing process of polishing welds. All bars are inspected and have met 
all of CCCS’s quality control tolerances.

7. Any and all claims must be made within fifteen (15) days from shipping date.
NO EXCEPTIONS.

8. All returns/claims must receive authorization from C.C.C.S. All return 
shipping charges are the sole responsibility of the customer not Custom Cycle 
Control Systems, Inc.

9. ***Upon installation you must be certain that the set screws that hold the 
control housing to the bar are locked down securely per specifications stated 
in the installation instructions.

All products must be installed by legitimate motorcycle businesses. Custom Cycle Control 
Systems, Inc. will not be responsible for any labor costs under any circumstance. Our warranty is 
limited to repair or replacement of defective products for up to ninety (90) day from shipping date. 
This warranty does not cover damage caused by improper installation, negligence, alteration or 
misuse. We will not accept returns of any products that have been damaged, modified or
improperly installed. Custom Cycle Control Systems, Inc. will not be responsible for incidental 
damages arising from or in connection with the use of any part sold by Custom Cycle Control 
Systems, Inc.

Remember to use extreme caution when installing chromed parts; chrome finish is very fragile. 
Upon installation of our products - return authorizations will NOT be granted for pits, chips, dings, 
etc. in the chrome finish. Only manufactures defects will be covered.
















